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ADVICE LETTER 1701-E/1536-G
(U902-M)
PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA
SUBJECT: JOINT APPLICATION FOR CARE/FERA FORM 142-732/4
San Diego Gas & Electric Company (SDG&E) hereby submits for filing the following revisions to
its electric and gas tariffs as shown on the Attachment A and B, respectively.
PURPOSE
In this filing, SDG&E is revising Form 142-732/4 (California Alternate Rates for Energy (CARE)
Program Recertification Application and Statement of Eligibility for Submetered Customers) to
make it a joint CARE/Family Energy Rate Assistance (FERA) application, consistent with other

program forms.

BACKGROUND

On February 26, 2004, the Commission issued Decision (D.) 04-02-057 in Rulemaking (R.) 01-
05-047 which adopted the FERA program whereby lower-middle income household participants
are charged Tier 2 (101% - 130% of baseline) electricity rates for the Tier 3 (131% - 200% of
baseline) usage in order to assist those families whose income levels are just above the CARE
income limits and not eligible for CARE benefits. The FERA program is eligible to households
of three or more person with total incomes between 175% plus $1 and 250% of the federal
poverty income guidelines.

On April 26, 2004, in compliance with D.04-02-057, SDG&E filed Advice Letter 1586-E which,
among other things, revised Standard Form 142-732 and 142-732/2 to make them a joint form
that would apply to both the CARE/FERA residential programs. At the time, SDG&E did not
revise its other forms since there was some debate on whether to make the CARE and FERA
program application(s) a stand alone form versus a combined form.

Inasmuch as a year has passed and SDG&E has not received any negative feedback on its
combined forms, SDG&E has determined it is worthwhile and cost effective to continue
designing the CARE/FERA forms as combined applications. Therefore, SDG&E is revising the
recertification application for submetered tenants prior to its annual recertification of submetered
tenants to make it a joint CARE/FERA form.
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This filing will not create any deviations from SDG&E's tariffs, cause withdrawal of service from
any present customers, or impose any more restrictive conditions.

EFFECTIVE DATE

SDG&E believes this filing is subject to Energy Division disposition and therefore respectfully
requests that this filing become effective on July 23, 2005, which is 30 calendar days after the
date filed.

PROTEST

Anyone may protest this Advice Letter to the California Public Utilities Commission. The protest
must state the grounds upon which it is based, including such items as financial and service
impact, and should be submitted expeditiously. The protest must be made in writing and must
be received within 20 days of the date this Advice Letter was filed with the Commission. There
is no restriction on who may file a protest. The address for mailing or delivering a protest to the
Commission is:

CPUC Energy Division
Attention: Tariff Unit

505 Van Ness Avenue
San Francisco, CA 94102

Copies of the protest should also be sent via e-mail to the attention of both Jerry Royer
(jjr@cpuc.ca.gov) and to Honesto Gatchalian (jnj@cpuc.ca.gov) of the Energy Division. A copy
of the protest should also be sent via both e-mail and facsimile to the address shown below on
the same date it is mailed or delivered to the Commission.

Attn: Monica Wiggins

Regulatory Tariff Manager

8330 Century Park Court, Room 32C
San Diego, CA 92123-1548

Facsimile No. (858) 654-1788

E-mail: mwiggins@semprautilities.com

NOTICE
A copy of this filing has been served on the utilities and interested parties shown on the

attached list, including interested parties in R.04-01-006, by either providing them a copy
electronically or by mailing them a copy hereof properly stamped and addressed.
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Address changes should be directed to Bertha Blas by facsimile at (858) 654-1788 or by e-mail
to bblas@semprautilities.com.

J. STEVE RAHON
Director — Tariffs & Regulatory Accounts



CALIFORNIA PUBLIC UTILITIES COMMISSION

ADVICE LETTER FILING SUMMARY
ENERGY UTILITY

MUST BE COMPLETED BY UTILITY (Attach additional pages as needed)

Company name/CPUC Utility No. SAN DIEGO GAS & ELECTRIC

Utility type: Contact Person: _Margee Moore
X ELC X GAS Phone #: (858) 654-1748
[ ]pLC [ |HEAT [ ]WATER | E-mail: mmoore@semprautilities.com
EXPLANATION OF UTILITY TYPE (Date Filed/ Received Stamp by CPUC)
ELC = Electric GAS = Gas
PLC = Pipeline HEAT = Heat WATER = Water

Advice Letter (AL) #: 1701-E/1536-G
Subject of AL: Joint Application for CARE/FERA Form 142-732/4

Keywords (choose from CPUC listing): CARE, FERA, sample forms

AL filing type: [_] Monthly [_] Quarterly [ ] Annual [_] One-Time [X] Other
If AL filed in compliance with a Commission order, indicate relevant Decision/Resolution #:

Does AL replace a withdrawn or rejected AL? If so, identify the prior AL N/ZA

Summarize differences between the AL and the prior withdrawn or rejected ALZ:

Resolution Required? [ ] Yes [X] No
Requested effective date: 7/23/05 No. of tariff sheets: _6
Estimated system annual revenue effect: (%): N/A

Estimated system average rate effect (%): N/ZA

When rates are affected by AL, include attachment in AL showing average rate effects on customer
classes (residential, small commercial, large C/1, agricultural, lighting).

Tariff schedules affected: Form 142/732/4 & TOC

Service affected and changes proposed!: Recertification application and statement of eligibility for

submetered customers is being revised to make it a combined CARE/FERA application.
Pending advice letters that revise the same tariff sheets: 1695-E, 1592-E,1529-G, 1452-G

Protests and all other correspondence regarding this AL are due no later than 20 days after the date of
this filing, unless otherwise authorized by the Commission, and shall be sent to:

CPUC, Energy Division San Diego Gas & Electric
Attention: Tariff Unit Attention: Monica Wiggins

505 Van Ness Avenue 8330 Century Park Ct, Room 32C
San Francisco, CA 94102 San Diego, CA 92123
jjr@cpuc.ca.gov and jnj@cpuc.ca.gov mwiggins@semprautilities.com

! Discuss in AL if nore space is needed.
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ATTACHMENT A
ADVICE LETTER 1701-E
Cal. P.U.C. Canceling Cal.
Sheet No. Title of Sheet P.U.C. Sheet No.

Revised 18382-E

Revised 18383-E
Revised 18384-E

SAMPLE FORMS, FORM 142-732/4, Sheet 1

TABLE OF CONTENTS, Sheet 1
TABLE OF CONTENTS, SAMPLE FORMS, Sheet 7

Revised 18319-E

Revised 18370-E
Revised 18323-E
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San Diego Gas & Electric Company

San Diego, California

Revised Cal. P.U.C. Sheet No.

Canceling Revised Cal. P.U.C. Sheet No.

18382-E

18319-E

SAMPLE FORMS
FORM 142-732/4

California Alternate Rates For Energy (CARE)/
Family Energy Rate Assistance (FERA) Program
Renewal Application and Statement of Eligibility

For Submetered Customers

(06/05)

(See Attached Form)

Sheet 1

1P8
Advice Ltr. No.

Decision No.

1701-E

Issued by
Lee Schavrien

Vice President
Regulatory Affairs

Date Filed

Jun 23, 2005

Effective

Resolution No.




SnGe CARE and FERA
| £ Renewal Application
A( Sempra Energy uiy For Submetered Tenants

Check the appropriate box:
O [Istill qualify for CARE.
(O |still qualify for FERA.

O |1 no longer qualify or wish to participate in the CARE or FERA program. Please remove me from
the program. (Send in this form even if you no longer gualify).

| receive __gas, __electricity directly from SDG&E. My SDG&E account number is:

To qualify for one of SDG&E's energy bill discount programs, your total household income must meet
the established income guidelines.

Total Yearly Household Income

Number of Persons in Household

| +| - |

Adults Children Total

Income Sources:

Wages or Salaries Disability Payments TANF (AFDC)
interest or Dividends from: Workers Compensation Food Stamps
Savings Accounts, Social Security, SSI, SSP Child Support
Stocks or Bonds, or Pensions Cash and/or Other Income
Retirement Accounts Insurance Settlements Spousal Support
Unemployment Benefits Legal Settlements
Rental or Royalty Income Scholarships, Grants or Other Aid Used for Living Expenses

Profit from Self-Employment (IRS Form 1040, Schedule C, line 29)

Declaration and Self-Certification Statement:

I state the information | have provided in this application is true and correct. I agree to provide proof of income if asked.

| agree to inform SDG&E if | no fonger qualify to receive the discount. | know that if | receive any discount without qualifying
for it, | may be required to pay back the discount | received. | understand that SDG&E can share my information with other
utilities or their agents to enrolf me in their assistance programs.

SIGNATURE: DATE:

PHONE NUMBER (OPTIONAL):

Please don't forget to include your signature.
Mail this application in the postage-paid envelope provided.

© 2005 San Diego Gas & Eiectric Company. Alf copyright and trademark rights reserved. 0540046 0605

FORM 142-732/4 06/15/05
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Energy Bill Discount
Annual Renewal

Serving you today.
Planning for tomorrow.™

July 1, 2005
Dear Submetered Tenant:

You are currently receiving a 20% discount on your monthly energy bill through CARE or a lower rate for a
portion of your electricity through FERA. These programs are helping many people save money every month.

Every year participants are asked to confirm they still qualify for a discount. To see if you are still eligible,
check the chart below. The income qualifications are based on income for the total number of people living
in your household. If you think you qualify, then just fill out the enclosed application and mail it back to us
in the postage-paid envelope provided.

Number of persons Maximum total yearly income to qualify 1. You must notify SDGEE if you no longer qualify.
living in' your home CARE FERA ) s
- - 2. You may not be claimed on another person’s income tax
lorz 010524200 | Not Applicable return other than your spouse.
3 $0 to §28,400 $28,401 to $40,600 3. Your total yearly household income (which is all the money

4 $0 10 $34,200 534.201 $0:549,000 and non-cash benefits received by every person living in
5 $0 to $40,000 $40,001 to $57,400 your home) does not exceed the income levels shown.
6 $0 o 545,800 $45,801 to $65,800 4. You may be asked to verify your income.
For-each additional person, atd: $5,800 $8,400 5. You must renew your application when requested.
If we do not receive your renewal application by August 15, you will be removed from the program you are

currently enrolled in and you'll no longer receive the bill discount. While no proof of income information is
needed now, you may need to provide it at a later time.

You may also qualify for other assistance programs and services:
Energy Team: Free energy education, energy-efficient appliances and weatherization services are available
for income-qualified households. Call SDG&E for more information.

Medical Baseline: People with special medical needs can receive additional energy at a lower rate. Contact
SDG&E for more information and an application.

Low Incormne Home Energy Assistance Program (LIHEAP): Bill payment assistance and weatherization
services for qualified customers. Call the California Dept. of Community Services and Development at
1-866-675-6623 tor more information.

Universal Life Line Telephone Service (ULTS): Discounted telephone access for customers meeting similar
income guidelines as CARE. Contact your local phone service provider for more details.

For more information on either discount program or other ways we're working to provide exceptional
customer service, please call us at 1-800-560-5551.

Sincerely,

Gria K. Lo Pratt

Irma Robles DePratti
CARE Program Manager

© 2005 San Diego Gas & Electric Company. All copyright and trademark rights reserved. 0540046 0605

FORM 142-732/4 06/15/05



GF Solicitud para renovar
Sk CARE y FERA

b - sge » 13
A(A Sempra Energy uity” Para inquilinos con medidor colectivo

Margque el circulo correspondiente:
(O Aln cumplo con los requisitos del programa CARE
(O Adn cumplo con los requisitos del programa FERA.

(O Ya no retino los requisitos o no deseo participar en el programa CARE o FERA. Sirvase quitarme
del programa. (Envie este formulario aunque ya no reuna los requisitos).

NOMBRE:

DOMICILIO:

ClUDAD: CODIGO POSTAL:

Recibo servicio de __gas, __electricidad directamente de SDG&E.

Ndmero de cuenta de SDG&E:

Para tener derecho a uno de los programas de descuento en la factura de energia que ofrece SDG&E,
el ingreso total en su hogar debe cumplir con las pautas de ingreso establecidas.

Ingreso total anual en el hogar

Nimero de personas

|+ J=1 |

Adultos Nifios Total
Fuentes de ingreso:

Sueldos Pagos de incapacidad laboral TANF (AFDC)

Interés o dividendos de: Seguro de indemnizacién de los trabajadores Estampillas para comida
Cuentas de ahorro, Seguro Social, SSI, SSP Pension alimenticia
Acciones 0 bonos, o Pensiones Dinero en efectivo y/u otros ingresos
Cuentas Jubilacién Indemnizaciones de sequro Prestaciones de desempieo

Indemnizaciones legales Manutencién conyugal Ingreso de alquiler o regalias

Becas, subvenciones, u otra ayuda usada para sufragar el costo de vida
Ganancias por Autoempleo (Forma IRS 1040, Tabla C, linea 29)

Declaracién y afirmacién de auto-certificacién:

Declaro que la informacién que he proveido en esta solicitud es verdadera y correcta. Convengo en proporcionar constancias

de ingreso si se me solicita. Convengo en informar a SDG&E si dejo de tener derecho a recibir el descuento. Tengo entendido que
si recibo cualquier descuento sin tener derecho al mismo, se me podrd exigir el reintegro del descuento recibido. Entiendo que
SDG&E puede compartir mi informacién con otras empresas de servicio pdblico o sus representantes para inscribirme en sus
programas de ayuda.

FIRMA: FECHA:

NUMERO TELEFONICO (OPCIONAL):

Por favor no olvide firmar e incluir su nimero de cuenta.
Envie esta solicitud en el sobre prepagado incluido.
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Renovacion Anual del Descuento
en la Factura de Energia

Atendiéndole hoy.
Planificando para el mafiana.™

1 de julio de 2005
Estimado(a) cliente(a) con medidor colectivo:

Actualmente estd recibiendo un 20% de descuento en su factura mensual de energia a través de CARE o una tarifa
mas baja en una porcién de su electricidad por medio de FERA. Estos programas ayudan a muchas personas a
ahorrar dinero mensualmente.

Cada afio se pide a los participantes confirmar que siguen cumpliendo los requisitos para recibir el descuento. Para
ver si todavia tiene derecho, chequee la siguiente gréfica. Los requisitos de ingreso se basan en el ingreso total de
todas las personas que viven en su hogar. Si cree usted que tiene derecho, entonces solo llene la solicitud adjunta

y envienosla por correo en el sobre con timbre postal pagado.

REQUISITOS PARA EL DESCUENTO EN LA FACTURA DE ENERGIA COND'CIONF-S PARA PARTICIPAR

Niimero de personas Ingreso mdximo total anual para tener derecho al descuento - Debe notificar a SDG&E si deja de reunir los requisitos.
que viven en su hogar CARE FERA 2, No puede aparecer como dependiente en {a declaracién

162 50 3.$24.200 | No aplica de impuestos de otra persona que no sea su conyuge.

3 $0 a $28,400 $28,401 a $40,600 3. E! ingreso total anual en su hogar (que inc!uye todo el
2 $02334.200 $34.201 2 549,000 dinero y prestaciones no rponetanas recibidas por cada
s 502540000 S40.001 3 557400 una de las personas qtie viven en su hogar) no debe
; ! ! exceder los niveles sefialados.
s = 04 545'_800 M 4. Le pueden pedir verificacion de ingreso.
Por cada persona adiicional, afiada: 35,800 | 38,400 5. Debe renovar de solicitud cuando le sea requerido.

Si no recibimos su solicitud de renovacién para el 15 de agosto, serd quitado del programa en que estd actualmente
inscrito y dejard de recibir el descuento en su factura. Aunque en este momento no es necesario presentar
comprobante de ingresos, es probable que tenga que hacerlo posteriormente.

Quizas tenga derecho a otros programas y servicios de ayuda tales como:

Programa Energy Team: Servicios que le ayudan a mejorar la eficiencia energética de su hogar. Para mas
informacion, comuniquese a SDG&E.

Asignacién Médica Inicial: Las personas que padezcan una afeccion médica que requiera calefaccion, aire
acondicionado o equipo de soporte vital pudieran obtener una asignacién inicial de energia adicional, a la tarifa
mas baja. Para mayor informacién, comuniquese a SDG&E.

Programa LIHEAP: Este programa de asistencia para el pago de energia en hogares de bajos ingresos provee
ayuda para el pago de facturas de energia y servicios de impermeabilizacién. Para mayor informacidn,
comuniquese a la oficina Departament of Community Services and Development al 1-866-675-6623.

Programa UJLTS: La Linea Universal De Servicio Del Teléfono. El programa ULTS ofrece servicio telefénico de
precio reducido a clientes que retinen requisitos similares a los del programa CARE. Llame a su compaiifa de
teléfonos para obtener més informacién.

Para mayor informacién acerca de cualquiera de los programas de descuento o otras maneras en que estamos
trabajando con empefio para proveerle un excepcional servicio al cliente, llame al 1-800-560-5551.

Atentamente,

s Ro. Ll Pratte

Irma Robles DePratti
CARE Program Manager



-
SO%

Revised Cal. P.U.C. Sheet No. 18383-E
San Diego Gas & Electric Company
San Diego, California Canceling Revised Cal. P.U.C. Sheet No. 18370-E
TABLE OF CONTENTS Sheet 1

The following sheets contain all the effective rates and rules affecting rates, service and information relating thereto, in

effect on the date indicated herein.

TITLE PAGE.......o e
TABLE OF CONTENTS......cooiiiiiiiiiiiie e

PRELIMINARY STATEMENT:
I. General Information...........cccceeeeieiiiiiiiiiiiiieeeennn.

[I. Balancing ACCOUNTS.........cccovviiiirieeiiiiiieeee e

IIl. Memorandum ACCOUNES...........uvveveeeeeeeeeeeeerreriinnnnns

IV. Electric Distribution and Gas Performance
Based Ratemaking (PBR) Mechanism...........

V. SONGS 2&3 Procedures............cceuvvnnne

VI, MIisCellan@ous............uuueeeeiiiiiiiiieiieeeeee e

INDEX OF RATE AREA MAPS

Cal. P.U.C. Sheet No

4812-E

18383, 18322, 18371, 18298, 17939, 14109-E
18384, 18324, 15163, 18088, 15392-E

8274, 18225, 18226-E

18111, 15067, 11667, 15068, 16463, 16464, 16465-E
17964, 16467, 17965, 18177, 17966, 18227, 16989-E
16990, 16991, 16992, 16993, 17600, 17601, 16996-E
16997, 16998, 16999, 17000, 17742, 18099, 17743-E
17018, 17019, 17020, 17021, 17100, 17602, 17603-E
17604, 17605, 17606, 17607, 17608, 17878, 18112-E
18113-E

18222, 15078, 16491, 16492, 16493, 16494, 16495-E
16496, 16497, 16498, 16499, 16500, 16501, 16502-E
16503, 16504, 16505, 16506, 16507, 16508, 16509-E
16510, 16511, 16512, 16513, 16514, 16515, 16516-E
16517, 16518, 16519, 16520, 16521, 16522, 16523-E
17178, 16525, 16526, 16527, 16528, 16529, 16530-E
17816, 16921, 16533, 16534, 16535, 16686, 16687-E
16538, 17817, 17818, 17819, 17820, 18115, 18116-E
18117, 18118, 18119, 18223-E

18120, 18121, 18122, 18123, 18124, 18125, 18126-E
18127, 18128, 18129, 18130, 18131, 18132, 18133-E
18134, 18135, 18136-E

17006, 17007-E
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Map 1 - Territory Served.........ccccceeevvciveeeeeiinnnnn. 15228-E
Map 1-A - Territory Served 4916-E
Map 1-B - Territory Served 7295-E
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(Continued)
1P6 Issued by Date Filed Jun 23, 2005
Advice Ltr. No. 1701-E Lee Schavrien Effective
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Decision No. Regulatory Affairs Resolution No.
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Revised  Cal. P.U.C. Sheet No. 18384-E
San Diego Gas & Electric Company
San Diego, California Canceling Revised Cal. P.U.C. Sheet No. 18323-E
TABLE OF CONTENTS Sheet 7
SAMPLE FORMS
Cal. P.U.C.
Form No. Date Applications, Agreements & Contracts Sheet
No.
118-459 07-91  Group Load Curtailment Demonstration Program -
Peak Capacity Agreement..........coccccvvviieiieeeeeeee e s 7154-E
118-1228 05-92  Operating Entity Agreement for llluminated Transit
SNEIEIS. . e 7410-E
124-363 --- Declaration of Eligibility for Lifeline Rates..............cccccuvviiiieeeen. 2857-E
124-463 10-94  Continuity of Service AQreement........cccccceeeeviiiiciiriiineeeeeeeeeeeenn, 8413-E
124-463/1 11-94  Continuity of Service Agreement Change Request................... 8414-E
124-1000 02-05 Community Choice Provider (CCP) Service Agreement.......... 17935-E
124-1010 02-05  Community Choice Provider Non-Disclosure Agreement......... 17861-E
124-1020 02-05 Declaration by Mayor or Chief County Administrator
Regarding Investigation, Pursuit or Implentation of Community
Choice Aggregation..........coee i it i e e 17862-E
124-5152F 08-73  Application for Gas/Electric SErviCe.......ccoovvvrereeeiiiiiiiiiiinvvnnnen, 2496-E
132-150 07-02  Medical Baseline Allowance Application.............ccccececvnvvvvvennnnn. 15554-E
132-150/1 07-02  Medical Baseline Allowance Self-Certification....................... 15555-E
132-01199 02-99  Historical Energy Usage Information Release (English)............ 11886-E
132-01199/1 02-99  Historical Energy Usage Information Release (Spanish)......... 11887-E
132-1259C 06-74  Contract for Special Electric Facilities...........cccocvvvvvieeeeeniniiinnnns 2580-E
———————— Contract for Electric Service - Agua Caliente — Canebrake...... 1233-E
132-2059C Resident's Air Conditioner Cycling Agreement...............cc........ 4677-E
132-6262 06-94  DSM Program Facility Financing Agreement............ccccceeeeeennen. 8220-E
132-6262/1 06-94  Amendment to DSM Program Facility Financing
AQIEEIMENL. ... e e e e e e e e e e eeeeeeeeees 8221-E
135-00061 12-00 Voluntary Rate Stabilization Program Contract for
Fixed Price Electric Energy with True-p............c.coovvenvneen. 14001-E
135-559 07-87  Power Line Analysis and/or Engineering Study
AGIEEMENT....eiiiiiiii i 5978-E
135-659 10-92  Annual Certification Form - Master Metered Accounts............ 7542-E
140-00100 02-05 Demand Bidding Program Contract.............cc.ocoveiiiiiinenne 17841-E
140-00101 07-03  Amendments to Demand Bidding Program Contract............. 16565-E
142-00012 02-03  Scheduled Load Reduction Program Contract...................... 16102-E
142-140 08-93  Request for Service on Schedule LR.........ccccccvveveeeiiiiiiiiiiieee, 7912-E
142-259 Contract for Service, Schedule S-I
(Standby Service - Interruptible)..........occoeeiiiiiieiiee 5975-E
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SnGe CARE and FERA
| £ Renewal Application
A( Sempra Energy uiy For Submetered Tenants

Check the appropriate box:
O [Istill qualify for CARE.
(O |still qualify for FERA.

O |1 no longer qualify or wish to participate in the CARE or FERA program. Please remove me from
the program. (Send in this form even if you no longer gualify).

| receive __gas, __electricity directly from SDG&E. My SDG&E account number is:

To qualify for one of SDG&E's energy bill discount programs, your total household income must meet
the established income guidelines.

Total Yearly Household Income

Number of Persons in Household

| +| - |

Adults Children Total

Income Sources:

Wages or Salaries Disability Payments TANF (AFDC)
interest or Dividends from: Workers Compensation Food Stamps
Savings Accounts, Social Security, SSI, SSP Child Support
Stocks or Bonds, or Pensions Cash and/or Other Income
Retirement Accounts Insurance Settlements Spousal Support
Unemployment Benefits Legal Settlements
Rental or Royalty Income Scholarships, Grants or Other Aid Used for Living Expenses

Profit from Self-Employment (IRS Form 1040, Schedule C, line 29)

Declaration and Self-Certification Statement:

I state the information | have provided in this application is true and correct. I agree to provide proof of income if asked.

| agree to inform SDG&E if | no fonger qualify to receive the discount. | know that if | receive any discount without qualifying
for it, | may be required to pay back the discount | received. | understand that SDG&E can share my information with other
utilities or their agents to enrolf me in their assistance programs.

SIGNATURE: DATE:

PHONE NUMBER (OPTIONAL):

Please don't forget to include your signature.
Mail this application in the postage-paid envelope provided.

© 2005 San Diego Gas & Eiectric Company. Alf copyright and trademark rights reserved. 0540046 0605

FORM 142-732/4 06/15/05
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Energy Bill Discount
Annual Renewal

Serving you today.
Planning for tomorrow.™

July 1, 2005
Dear Submetered Tenant:

You are currently receiving a 20% discount on your monthly energy bill through CARE or a lower rate for a
portion of your electricity through FERA. These programs are helping many people save money every month.

Every year participants are asked to confirm they still qualify for a discount. To see if you are still eligible,
check the chart below. The income qualifications are based on income for the total number of people living
in your household. If you think you qualify, then just fill out the enclosed application and mail it back to us
in the postage-paid envelope provided.

Number of persons Maximum total yearly income to qualify 1. You must notify SDGEE if you no longer qualify.
living in' your home CARE FERA ) s
- - 2. You may not be claimed on another person’s income tax
lorz 010524200 | Not Applicable return other than your spouse.
3 $0 to §28,400 $28,401 to $40,600 3. Your total yearly household income (which is all the money

4 $0 10 $34,200 534.201 $0:549,000 and non-cash benefits received by every person living in
5 $0 to $40,000 $40,001 to $57,400 your home) does not exceed the income levels shown.
6 $0 o 545,800 $45,801 to $65,800 4. You may be asked to verify your income.
For-each additional person, atd: $5,800 $8,400 5. You must renew your application when requested.
If we do not receive your renewal application by August 15, you will be removed from the program you are

currently enrolled in and you'll no longer receive the bill discount. While no proof of income information is
needed now, you may need to provide it at a later time.

You may also qualify for other assistance programs and services:
Energy Team: Free energy education, energy-efficient appliances and weatherization services are available
for income-qualified households. Call SDG&E for more information.

Medical Baseline: People with special medical needs can receive additional energy at a lower rate. Contact
SDG&E for more information and an application.

Low Incormne Home Energy Assistance Program (LIHEAP): Bill payment assistance and weatherization
services for qualified customers. Call the California Dept. of Community Services and Development at
1-866-675-6623 tor more information.

Universal Life Line Telephone Service (ULTS): Discounted telephone access for customers meeting similar
income guidelines as CARE. Contact your local phone service provider for more details.

For more information on either discount program or other ways we're working to provide exceptional
customer service, please call us at 1-800-560-5551.

Sincerely,

Gria K. Lo Pratt

Irma Robles DePratti
CARE Program Manager

© 2005 San Diego Gas & Electric Company. All copyright and trademark rights reserved. 0540046 0605

FORM 142-732/4 06/15/05



GF Solicitud para renovar
Sk CARE y FERA

b - sge » 13
A(A Sempra Energy uity” Para inquilinos con medidor colectivo

Margque el circulo correspondiente:
(O Aln cumplo con los requisitos del programa CARE
(O Adn cumplo con los requisitos del programa FERA.

(O Ya no retino los requisitos o no deseo participar en el programa CARE o FERA. Sirvase quitarme
del programa. (Envie este formulario aunque ya no reuna los requisitos).

NOMBRE:

DOMICILIO:

ClUDAD: CODIGO POSTAL:

Recibo servicio de __gas, __electricidad directamente de SDG&E.

Ndmero de cuenta de SDG&E:

Para tener derecho a uno de los programas de descuento en la factura de energia que ofrece SDG&E,
el ingreso total en su hogar debe cumplir con las pautas de ingreso establecidas.

Ingreso total anual en el hogar

Nimero de personas

|+ J=1 |

Adultos Nifios Total
Fuentes de ingreso:

Sueldos Pagos de incapacidad laboral TANF (AFDC)

Interés o dividendos de: Seguro de indemnizacién de los trabajadores Estampillas para comida
Cuentas de ahorro, Seguro Social, SSI, SSP Pension alimenticia
Acciones 0 bonos, o Pensiones Dinero en efectivo y/u otros ingresos
Cuentas Jubilacién Indemnizaciones de sequro Prestaciones de desempieo

Indemnizaciones legales Manutencién conyugal Ingreso de alquiler o regalias

Becas, subvenciones, u otra ayuda usada para sufragar el costo de vida
Ganancias por Autoempleo (Forma IRS 1040, Tabla C, linea 29)

Declaracién y afirmacién de auto-certificacién:

Declaro que la informacién que he proveido en esta solicitud es verdadera y correcta. Convengo en proporcionar constancias

de ingreso si se me solicita. Convengo en informar a SDG&E si dejo de tener derecho a recibir el descuento. Tengo entendido que
si recibo cualquier descuento sin tener derecho al mismo, se me podrd exigir el reintegro del descuento recibido. Entiendo que
SDG&E puede compartir mi informacién con otras empresas de servicio pdblico o sus representantes para inscribirme en sus
programas de ayuda.

FIRMA: FECHA:

NUMERO TELEFONICO (OPCIONAL):

Por favor no olvide firmar e incluir su nimero de cuenta.
Envie esta solicitud en el sobre prepagado incluido.
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Renovacion Anual del Descuento
en la Factura de Energia

Atendiéndole hoy.
Planificando para el mafiana.™

1 de julio de 2005
Estimado(a) cliente(a) con medidor colectivo:

Actualmente estd recibiendo un 20% de descuento en su factura mensual de energia a través de CARE o una tarifa
mas baja en una porcién de su electricidad por medio de FERA. Estos programas ayudan a muchas personas a
ahorrar dinero mensualmente.

Cada afio se pide a los participantes confirmar que siguen cumpliendo los requisitos para recibir el descuento. Para
ver si todavia tiene derecho, chequee la siguiente gréfica. Los requisitos de ingreso se basan en el ingreso total de
todas las personas que viven en su hogar. Si cree usted que tiene derecho, entonces solo llene la solicitud adjunta

y envienosla por correo en el sobre con timbre postal pagado.

REQUISITOS PARA EL DESCUENTO EN LA FACTURA DE ENERGIA COND'CIONF-S PARA PARTICIPAR

Niimero de personas Ingreso mdximo total anual para tener derecho al descuento - Debe notificar a SDG&E si deja de reunir los requisitos.
que viven en su hogar CARE FERA 2, No puede aparecer como dependiente en {a declaracién

162 50 3.$24.200 | No aplica de impuestos de otra persona que no sea su conyuge.

3 $0 a $28,400 $28,401 a $40,600 3. E! ingreso total anual en su hogar (que inc!uye todo el
2 $02334.200 $34.201 2 549,000 dinero y prestaciones no rponetanas recibidas por cada
s 502540000 S40.001 3 557400 una de las personas qtie viven en su hogar) no debe
; ! ! exceder los niveles sefialados.
s = 04 545'_800 M 4. Le pueden pedir verificacion de ingreso.
Por cada persona adiicional, afiada: 35,800 | 38,400 5. Debe renovar de solicitud cuando le sea requerido.

Si no recibimos su solicitud de renovacién para el 15 de agosto, serd quitado del programa en que estd actualmente
inscrito y dejard de recibir el descuento en su factura. Aunque en este momento no es necesario presentar
comprobante de ingresos, es probable que tenga que hacerlo posteriormente.

Quizas tenga derecho a otros programas y servicios de ayuda tales como:

Programa Energy Team: Servicios que le ayudan a mejorar la eficiencia energética de su hogar. Para mas
informacion, comuniquese a SDG&E.

Asignacién Médica Inicial: Las personas que padezcan una afeccion médica que requiera calefaccion, aire
acondicionado o equipo de soporte vital pudieran obtener una asignacién inicial de energia adicional, a la tarifa
mas baja. Para mayor informacién, comuniquese a SDG&E.

Programa LIHEAP: Este programa de asistencia para el pago de energia en hogares de bajos ingresos provee
ayuda para el pago de facturas de energia y servicios de impermeabilizacién. Para mayor informacidn,
comuniquese a la oficina Departament of Community Services and Development al 1-866-675-6623.

Programa UJLTS: La Linea Universal De Servicio Del Teléfono. El programa ULTS ofrece servicio telefénico de
precio reducido a clientes que retinen requisitos similares a los del programa CARE. Llame a su compaiifa de
teléfonos para obtener més informacién.

Para mayor informacién acerca de cualquiera de los programas de descuento o otras maneras en que estamos
trabajando con empefio para proveerle un excepcional servicio al cliente, llame al 1-800-560-5551.

Atentamente,

s Ro. Ll Pratte

Irma Robles DePratti
CARE Program Manager
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